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Answer: B

NEW QUESTION: 2
Which goal alignment method allows two employees who are
working on the same project but have no other common
relationship to associate a goal?
A. Cascade-align
B. Cascade-push
C. Cascade-pull
Answer: C

NEW QUESTION: 3
Orchestration Designer (OD) is used to create applications with
instructions that determine the sequence of steps a contact
follows after the contact arrives at the Contact Center.
Which three statements regarding the Orchestration Designer
tool are true? (Choose three.)
A. OD applications can provide call routing, such as
skill-based routing.
B. OD application steps can include call treatments, such as
music or ringback.
C. OD allows you to view real-time statistics for each
skillset.
D. OD provides a graphical editor to create Contact Center Task
Flow Executor (TFE) flows.
Answer: A,C,D
Explanation:
Explanation/Reference:
Reference:
https://downloads.avaya.com/css/P8/documents/101017364
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