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NEW QUESTION: 1
Consider the following scenario: A customer files a fraud
complaint. The complaint is investigated by a customer service
agent.
The customer service agent may request additional information
form the customer The merchant is notified and given 15 days to
dispute the fraud claim If the fraud claim is approved, an
affidavit is sent to the customer and a refund is posted to the
account If the fraud claim is rejected, the customer is

notified and given 15 days to respond Select the case life
cycle design that follows the quidelines for identifying and
naming stages.
A. Option
B. Option
C. Option
D. Option
Answer: A

D
B
C
A

NEW QUESTION: 2
When you are developing the estimates for project, you choose
in a mathematical model to predict estimate. What type of
estimation method are you using?
A. Bottom-up estimating
B. Top-down estimating
C. Analogous estimating
D. Parametric estimating
Answer: D
Explanation:
Bottom-up estimating: Estimating the cost of individual work
items and then rolling up the costs to arrive at a project
total: It is more accurate. Analogous estimating: Analogous
estimating is also called top-down estimating and uses the
actual cost of a previous, similar project as the basis for
estimating the cost of the current project. Parametric
estimating:
Using project characteristics (or parameters) in a mathematical
model to predict costs (e.g., price per square meter).

NEW QUESTION: 3
The Chief Security Officer (CSO) is concerned about misuse of
company assets and wishes to determine who may be responsible.
Which of the following would be the BEST course of action?
A. Separate employees into teams led by a person who acts as a
single point of contact for observation purposes.
B. Implement a single sign-on application on equipment with
sensitive data and high-profile shares.
C. Create a single, shared user account for every system that
is audited and logged based upon time of use.
D. Enact a policy that employees must use their vacation time
in a staggered schedule.
Answer: D
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